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o Tri State Hand and
! 7) Occupational Therapy, Inc.

. u ana, -

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which

is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Sincerely, //4/7/ /[ % M
Name HE“{ (. H&chmgfﬂ
Address F0. Boy 71

City Basnfpns)  State MO Zip Code O 159/- D71
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June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which
is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Sincerely,

Nem§ 2P laon Warkasle,
Address |OOS” Browrs Ave.
City Cpmboesign_State J1]) Zip Code ) [\S0F~
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June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which
is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Smcerelyw M




June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which

is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses uninslpe ed by a competitive bidding process.

7,
Sincerely,égj%
Name &rya~ (osdask

Address '/0v5  Oyrayfre
City & ,1uly State /) Zip Code o/50 2.




June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which

is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Sincerely,

Name :
Address ¥4 | oy /Bl 44

City @y;{f Sua__ State(, ) Zip CodeRXo 7 K>




June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which
is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Sincerely, COTR )
AN sholle

Name i QM&QF
Address

City CoOm e (e, State P Code 31500




June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which

is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Sincerely,

Name ?Og(\r\ S\-&W

Address_ R} O Bayd 134 -4

City éqsgi StateW Y Zip Code ool




June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which

is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Sincergly,
ad& Juﬁw COTh

N wra Fuller
Address __ 473 fr Jetle. ST
City _(lumber jand "State_mD Zip Code_oJID0Q
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June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which
is potentially limiting their access to an important orthosis.

proposed regulation to allow therapists to continue to
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June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which

is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Sincerely, Kenrfor Sicin

Nme%:éﬁ‘_
Address N {200 MHEA S

City Saxfon State P Zip Code_ {(ch'7




June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which

is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded b petitive bidding process.

Sincerely%/
Neme—Zmes A{, lseel
£

Address .
City /faisule. State p Zip Code_z (502

peracs




June 27, 2006

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention: CMS-1270-P

P.O. Box 8013

Baltimore, MD 21244-8013

Re:  Proposed Rule for Competitive Acquisition of Certain DMEPOS CMS-1270-P
To Whom It May Concern:

This letter is response to your proposed rule on Competitive Bidding System for Certain
Durable Medical Equipment including Prefabricated Orthoses (splints).

Therapists are unique from other suppliers of DMEPOS. They work as a provider and a
supplier. As a therapist, they commonly treat very acute patients, and the need to be able
to immediately dispense and adjust an orthosis is crucial to the final outcome of the
patients care. This regulation, as stated above, could significantly interfere with the
therapist ability to address these changes, putting repairs and patients at risk.

Delays in the supply of an orthosis will interfere with clinical reasoning and patient
treatment. There are many times when a therapist must respond immediately to changing
conditions in a patient’s medical condition and/or recovery from that condition.

It is critical that the therapist must be able to respond to that need immediately.

A patient’s needs are thoroughly evaluated by a therapist to determine the

appropriate orthosis for beneficiary use. A specific brand may be the only one that will
appropriately meet the needs of a patient. Should this rule be enforced as written,
suppliers will not be required to bid on all brands of a certain orthosis. There is no
guarantee that a beneficiary will be able to find a specific orthosis in their area which
is potentially limiting their access to an important orthosis.

I request that Medicare revise the proposed regulation to allow therapists to continue to
supply critical orthoses unimpeded by a competitive bidding process.

Sincerely,

ST

Name %//(/VV\ (/\/“:C((‘Q&(A

Address (€D Ryeany A

CityC vtz e\ State (U Zip Code 24T,




Date: June 28, 2006
Organization. @ DME
Category: Medical Equipment

Issue: Participation/Accreditation requirements

Thank you for the opportunity to submit comments on the proposed
regulations for a competitive bidding program.

| object to the proposal that would require beneficiaries to use
designated providers. This would limit their access to certain items
as most suppliers do not provide all services to beneficiaries.

Any small supplier willing to accept the payment amount determined
by CMS should be allowed to join the program.

| am opposed to additional accreditation requirements for small DME
companies. These accreditation requirements are expensive and are
not easily absorbed into the budget for small DME companies. Each
supplier should be expected to meet medicare standards, which
could be revised if necessary.

Thank yo&\;/ -~
PRGNS

Neil Grice
Pharmacotherapy Center
#4865940001
Mevhinez, G A

< Twos  wnadste 4@“&6\!\&;&,% WN&@




Date: June 27, 2006
Organization: Independent Pharmacy
Category: Pharmacist

Issue: Participation/Accreditation requirements

Thank you for the opportunity to submit comments on the proposed regulations for a
competitive bidding program.

I object to the proposal that would require beneficiaries to use designated providers. This
would limit their access to certain items and may compromise patient outcomes.

Any small supplier willing to accept the payment amount determined by CMS should be
allowed to join the program.

I am opposed to additional accreditation requirements for small independent pharmacies.
These accreditation requirements are expensive and are not easily absorbed into the
budget for small independent pharmacies. Each supplier should be expected to meet
medicare standards, which could be revised if necessary.

N ~
Thank you.™ W%}(_@
v

Neil Grice, RPH
Martinez Apothecary
#4966780001
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HEALTH & RETIREMENT
COMMUNITIES

213 Third Street * Macon, GA 31201 # Post Office Box 63 * Macon, GA 31202-0063 (478) 621-2100 e Fax (478) 743-0954

June 22, 2006 *

Department of Health & Human Services
Attention: CMS-1270-P

PO Box 8013

Baltimore, MD 21244-8013

Re: Competitive Acquisition Program for Certain Durable Medical Equipment,
Prosthetics, Orthotics and Supplies

To Whom It May Concern:

We would like to express our concerns regarding Competitive Bidding in skilled nursing
facilities. Suppliers of enteral nutrition products, urological, ostomy and surgical
dressings to skilled nursing facility patients are highly specialized. The potential for a
facility to lose their choice of a preferred supplier or the ability to provide the products on
their own has the potential of putting the patient’s health & safety at risk.

*

The acuity levels and care plans of skilled nursing facility residents are much more
complex than patients cared for at home. The disruption to the patient’s access to quality
products and services as a result of Competitive Bidding has the potential to increase the
overall cost of care in skilled nursing facilities.

Based on the data that we have reviewed from previous demonstration projects in which
is was determined that it was best to concentrate on non-institutional settings, we feel
very strongly that skilled nursing facilities should be excluded from competitive bidding
in order to ensure that our patients continue to have access to quality enteral nutrition,
ostomy, urological and surgical dressing supplies.

We appreciate your time and consideration of our concerns regarding this important
issue.

Sincerely,

-

Kim Herron
Director of Resource Management
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Stefanie Schultz Doyle, BS, OT/L
Visiting Nurse Association of Maryland
7008 Security Boulevard
Baltimore, Maryland 21244
410-594-2600

Centers for Medicare and Medicaid Services
Department of Health and Human Services
Attention CMS-1270-P-Mail Stop C4-26-05
Baltimore, Maryland 21244-1850

June 29, 2006

RE: 1270P — Regulatory Impact Analysis-Effect on Beneficiaries

To Whom It May Concern:

I am writing in response to the recent decision by Medicare to place durable
medical equipment up for ‘competitive bid” for delivery and payment to the consumer. I
am a practicing occupational therapist with more than twenty five years experience in my
field. I have worked with adults with all types of medical diagnoses who require durable
medical equipment. By the time anyone requires adaptive equipment they are physically
compromised to the degree that skilled intervention is required. It is my opinion that this
decision will be much more costly to Medicare and grossly injurious to the consumer.

I evaluate clients for power mobility devices on a somewhat regular basis as a
course of my employment. It is not uncommon for my clients to have pressure wounds
severe enough to require prolonged nursing intervention to heal sacral, thigh, calf, or heel
wounds that have been caused by significant pressure due to ill fitting wheelchairs.
Clients who require power mobility devices require them because they lack the ability to
reposition themselves and are physically compromised by the course of their disease,
injury or illness. In addition to evaluating clients for power mobility devices the clients
also need teaching on how to use them after they are delivered. The primary caregiver
also requires teaching on use and management of the device. They require teaching for
proper seating and positioning to prevent pressure wounds, provide repositioning and
seating safety.

I have seen the results of clients who have received power mobility devices from
commercial vendors who do not have the skill to evaluate postural control, strength and
daily needs of the client. These results are much more costly to Medicare because of the
degree of medical care required by the client as a direct result of ill fitted wheelchairs.




For example:

* A 54 year old woman with Multiple Sclerosis had been placed in a power
wheelchair that was too large for her. As a result she used one arm to ‘hang’onto
to side of the chair. She would slide forward causing undue pressure on her
sacrum and upper back which caused severe pressure wounds. As a result she
required a specialty hospital bed, wound vac, prolonged home nursing for wound
care, a home health aide because the family was overwhelmed with all the
additional medical tasks, and a second power mobility device correctly fitted to
her physical needs to prevent more injury.

* A 68 year old man with severe rheumatoid and osteoarthritis who was hoyer lift
transferred out of bed daily by his wife into his power chair. His hands, torso and
cervical spine were severely weakened and deformed by arthritis. He received a
power device from a television advertisement. This device had no seat belt or
head support. He had not been assessed to determine his physical needs further
than asking his weight and height. No consideration regarding his torso stability,
hand control for the joy stick, floor to seat height for leg/foot supports had been
assessed. During a routine ride on a mobility bus to a medical appointment he slid
down in the chair and was unable to recover his posture. As a result he suffered an
anoxic event that required a five day hospitalization with follow up home care
nursing, nursing aide, physical and occupational therapy. He also required a
second and appropriate power mobility device. He is now able to get out of bed
daily and use his new wheelchair for activities of daily living. He can now attend
to medical appointments without fearing hospitalization as a result of the ride.

These are just two examples of clients who receive ill fitting, expensive wheelchairs
that were much more costly in the long run. They were costly to Medicare because of
more hospitalizations and additional medical services needed; however, they were most
costly to the client and their families due to increased debility from unnecessary medical
ailments caused by ‘competitive bid’ vendors. These clients usually require more skilled
intervention after they have received equipment from non skilled agencies.

In addition to power mobility devices, clients who have purchased or received all
types of durable medical equipment from commercial vendors have been seen for injury
caused by various types of injury. Clients who purchase manual wheelchairs from
pharmacies frequently receive incorrect chairs which cause pressure wounds or increase
debility.

Clients who receive tub benches are more likely to suffer falls in the bathroom due to
lack of education with transfer techniques, safety education, and placement technique of
the seat. This is also true for clients who lack grab bars and use towel bars for transfer
assistance. Clients also need teaching for safe placement, use, and transfers for bedside
commodes.



The frail and ill clients that I serve need teaching and good skilled intervention in
order for them to continue to live at home and avoid nursing home placement. If these
clients were not able to get the education needed in evaluating and providing such
medical equipment they would not be able to live independently at home. I urge you to
consider long term ramifications of competitive bid vending for durable medical
equipment for Medicare recipients.

Respectfully submitted,
SN Ty,

Stefanie Schultz Doyle, OT/L
efanie Schultz Doyle ::V&
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June 27, 2006

To:  Centers for Medicare and Medicaid Services

From: Theresa Mandela RN BSN CWCN
VNA Home Health of Maryland
7008 Security Blvd.
Baltimore, Maryland 21244

Re:  CMS-1270-P — Regulatory Impact Analysis — Effect on Beneficiaries
Medicare Program; Competitive Acquisition for Certain Durable Medical
Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS) and Other Issues

Please accept this letter as a response to Medicare’s proposed Competitive Bidding for
durable medical equipment (DME) providers. As a registered nurse specializing in wound
care, | am concerned that by restricting the number of DME providers, many of my
patients will no longer have access to appropriate services and equipment. CMS has
stated that as many as 50% of small local DME providers will no longer be in business
once competitive bidding is initiated.

For over twenty four years [ have been providing nursing care to the elderly population of
Maryland. Patients with pressure ulcers are frail and medically compromised. They
require specialized equipment such as low air loss mattresses, specialty gel cushions and
unique seating and positioning wheelchair systems to heal and prevent further bedsores.

Small local providers specializing in wound care and rehabilitation equipment offer a
higher level of service, accountability and expertise than large chain “superstore” DME
providers. As business members of the community they service, these small DME
providers live and work around their patients.

Large chain DME providers (who will be the likely recipients of competitive bidding
awards) often do not have the skill and proficiency required to assess, select, fit, and
deliver the most appropriate medical equipment for the patient. Additionally they lack the
know-how to properly train caregivers. Of great concern is the large chain DME
providers unwillingness to timely deliver and set up equipment in crime-ridden sections
of Baltimore and the rural areas of St. Mary’s county. This lack of capabilities translates
into poor patient outcomes and increased cost to the Medicare program.



Examples include:

1. A patient being discharged to home on a Thursday afternoon requires a low air
loss mattress, hospital bed and pressure-relieving seat cushion. The large chain
DME -provider upon hearing where the patient lives quickly changes their
delivery date from Thursday evening to Monday morning. The patient must go
home Thursday afternoon. The patient requires a bed and mattress upon arrival
to the home to prevent a fall, to have proper positioning and to prevent the
wound from deteriorating quickly. It is important to note that the large chain
DME is not refusing to deliver to the patient’s neighborhood; they are refusing
to deliver timely thereby creating the potential for injury and decline. As a
visiting nurse, I then arranged the mattress, bed and cushion for delivery within
four hours from the local wound-focused DME provider.

2. A patient in the home has had a stroke and requires a wheelchair. The patient is
a frail 86 year old female under five feet and weighing 90 pounds. She is now
leaning severely to the left creating the potential for choking, joint contracture
and pressure ulcers. A call is placed to a large regional DME supplier for the
wheelchair and a pressure relieving cushion. The large supplier delivers a
standard wheelchair and cushion. The delivery driver obtains a signature from
the elderly caregiver but refuses to take the wheelchair up to the third floor of
the un-airconditioned row house and leaves it in the first floor living room. The
visiting nurse takes the wheelchair and cushion upstairs to the patient the next
day, but then realizes that the regional DME supplier has delivered a “standard”
wheelchair that would be suitable for an adult male. The wheelchair is too wide,
too tall and has no adaptation to the arm and chair back to prevent the patient
from falling out of the chair since she leans left. A call by the nurse to the local
mobility specialty company (considered a DME provider by definition who
would likely not survive competitive bidding) results in an on-site assessment
by a rehabilitation technology specialist. The patient required a smaller manual
wheelchair, smaller cushion, “build up” of the chair’s left arm and a tilt
chairback feature. Unfortunately the regional DME supplier had already billed
Medicare for the improper chair, and getting the proper equipment for the
patient was delayed. The patient started to lose the ability to self propel during
this three week period since her feet could not touch the floor in the original
wheelchair.



The wound care patients I care for require specialized assessments for their durable
medical equipment. This level of service is available from many small local providers
who focus their skills and product line in a particular area such as wound care,
rehabilitation equipment, mobility, and bathroom safety. Patients who receive the most
appropriate equipment and caregiver training by these dedicated DME suppliers avoid re-
hospitalization and nursing home placement.

Please consider my request to revise Competitive Bidding for DME suppliers for
Medicare recipients to include and allow for these local companies with skilled expertise.

Respectfully, ;

heresa Mandela, RN BSN CWCN
VNA Home Health of Maryland




